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ROOK
MATTHEWS
SAYER

with you every move

YOUR LOCAL BRANCH

Hello and a warm welcome to your local Whitley Bay branch

We aim to offer you a friendly and professional service. Our highly skilled team has
“Throughout the process of pur-  the drive, expertise and commitment to find a buyer for your home.

chasing they were available and
gave sound advice and were very
generous with their time”

Olivia W, Whitley Bay of course in person.

Meet your team
Marslie McGregor:
Branch Manager/Valuer

Marslie is your Branch Manager/Valuer
and is working hard for you on all
aspects of your home sale to ensure
that the process progresses as quickly
and smoothly as possible. Marslie
would come and value your home, she
has excellent knowledge of the local
area.

Surprising fact: She represented

the North East in the Lambada
championships finishing second!

Unlike some other estate agents we offer our customers a complete service;
including expert advice, free home valuations, free accompanied viewings
and face to face meetings. We work hard for you online, in branch and

Jan Rix:
Office Manager

Jan is your friendly, expert Office
Manager. She has over 30 years
experience working in an estate
agency. Not only does she work in
Whitley Bay, but she has lived here for
over 20 years too. Jan knows the local
area like the back of her hand which is
a huge benefit to our customers.

Surprising fact: She wanted to be a
dancer at the Moulin Rouge!

Nicola Flowers: Denice Bell:

Sales Negotiator Administrator

Nicola is your Sales Negotiator; she works hard for you on your home Denice is the administrator at Whitley Bay. She has over fifteen years
sale to ensure that it progresses as quickly and smoothly as possible. experience working in administrative roles. She keeps everything ship
Nicola loves the feeling when a sale is agreed and she has delighted shape and makes sure that your property is presented to it’s best
both the vendor and purchaser. potential online, in branch and in print.

Surprising fact: | wanted to live on a narrow boat! Surprising fact? | lived in Sydney for 10 years!

What our customers say...

“Can’t explain how much RMS have helped me during my first property purchase. As
a first time buyer and doing it on my own, it seemed like such a daunting process but
RMS made me feel at ease. The whole process with my solicitors was such a stressful
experience, yet RMS were there for me every step of the way to help me. In particular
Nicola, Jan and Denise went above and beyond to help me out and to try and take some
of the pressure off me, something which | simply cannot thank them enough for. My
whole experience with RMS was amazing and | would recommend anyone to use them.”

Beth Harker, Whitley Bay

Feel free to contact us at anytime — we’ll be happy to help.

Call us on: 0191 246 3666 Rook Matthews Sayer
email us at: 84 Park View
whitleybay@rmsestateagents.co.uk Whitley Bay

or pop in and see us. Tyne & Wear NE26 2TH

Open: Monday-Friday 9:15am-5:30pm; Saturday 9:00am-4:00pm

The Property
Ombudsman

All information is correct at time of publication.

Did you know?
Rook Matthews Sayer sells more homes

in the Region than any other estate agent.
Source: Independent research. Date range 01.01.2020 —
30.06.2021. Region is Newcastle to Northumberland

park View

park Gardens

Sales or lettings, moving and mortgage advice. We’ll be with you every move




