
YOUR LOCAL BRANCH

Sales or lettings, moving and mortgage advice. We’ll be with you every move

Hello and a warm welcome to your local Ponteland branch

We aim to offer you a friendly and professional service. Our highly skilled team has the drive, expertise and commitment to 
find a buyer for your home. 

Unlike some other estate agents we offer our customers a complete service; including expert advice, free home 
valuations, free accompanied viewings and face to face meetings. We work hard for you online, in branch and  
of course in person.

“Thank you for your patience and 
efforts in helping us secure our new 
home. Everyone has worked so hard 
to make our dream happen and we 
really appreciate it.”
 Manny, Ponteland

Elspeth Clark:
Valuation Manager
Elspeth has over 13 years experience working in estate agencies. 
Elspeth would come to value your home. She not only works in 
Ponteland but lives here too. Having lived here all of her life she has 
excellent knowledge of the local area. 
 
Surprising fact: 
Elspeth loves Motorsport and races karts.

Rachel Hall:
Administrator 
Rachel keeps everything ship shape. She works hard to ensure your 
property is presented to its full; online, in branch and in print. When 
Rachel isn’t managing our admin she enjoys spending time with her 
two lovely children.

Interesting fact:  
I was once in a lift with Roger Moore!

Meet your team
Lindsey Pearson:
Branch Manager
Lindsey has worked for RMS for over 13 years and she 
still says she loves her job! Despite her many years in 
the business she never fails to get excited agreeing a sale 
and having both a happy seller and happy purchaser. 
As Manager, she is always here for you to ensure 
your sale goes smoothly from start to finish, and on 
hand to ease any worries or concerns you may have. 
 
Interesting fact: I speak Italian, all-be-it not that perfectly!
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What our customers say…
 “From listing to completion of the house sale, the team at Rook Matthews in Ponteland 
went above and beyond our expectations, at every situation that we have encountered 
no matter how stressful, they have always respond to our calls and communicated 
effectively, overall a brilliant service and always on hand to provide advice and 
support, we can highly recommend them to anyone in the market to buy or sell their 
home. Massive thanks to Elspeth, Lindsay, Emma and Rachel (an effective team).”                
Adry Collgn, Ponteland

Feel free to contact us at anytime – we’ll be happy to help.

Call us on: 01661 860228 
email us at: 
ponteland@rmsestateagents.co.uk  
or pop in and see us.

Rook Matthews Sayer
Ash House, Bell Villas 
Ponteland 
Northumberland NE20 9BE

Open: Monday-Friday 9:15am-5:30pm; Saturday 9:00am-4:00pm

Did you know?
Rook Matthews Sayer sells more homes 
in Ponteland than any other estate agent. 
Source; Independent Research. Date range 01.01.2020  
– 30.06.2021. Area is NE13 7|NE13 8|NE15 0| 
NE18 0|NE19 1|NE19 2|NE20 0|NE20 9|NE41 8. 

All information is correct at time of publication.12
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